
GRIEVANCE ROUTING FORM
5 Working Days at each level of grievance 

**This is to attend to the grievance after Level One (speaking with person(s) involved informally)**

LEAD Notified: Date:

Informal Discussion date:

RESULT:

RESOLVED:   □ Yes     □ No  if no please move to Level 2, person(s) invovled respond within (5 days)

LEVEL 2 (5 days to respond from date of Informal discussion)

RESPONDER:

RESULT:

Responder Signature: Date:

RESOLVED:   □ Yes     □ No  if no please send to the Admin team

LEVEL 3
ADMIN TEAM RESOLUTION: DATE of Meeting:

Team Member responsible:

RESULT:

RESOLVED:   □ Yes     □ No

RETURN TO HR WHEN COMPLETE
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Mission Mountain Enterprises, Inc.
Grievance Form

1st Step: Informal discussion with person(s) involved, if not resolved contact Lead
2nd Step: Put in writing the issue and desired solution within 5 days of informal discussion
3rd Step: Person grievance is against has 5 days to respond in writing a decision & reason
4th Step: Each step must be followed at each Level of Management

>>Unless the grievance is against the CEO the CEO's decision is final on all grievances<<

**If a person served is abused by another staff this is to be reported immediately to the CEO
**Any termination decision can be grieved to the Board of Directors *unless against the CEO

Employee: Date:

Person(s) Involved:

ISSUE: (date and details of the grievance needing resolved)

DESIRED OUTCOME:

Signature: Date:
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